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e Google: ,Starter Paket Uni Gottingen”
e https://www.uni-goettingen.de/de/664087.html|

 login with application account

1. Password

2. photo

e Card delivery
e Card pickup


https://www.uni-goettingen.de/de/664087.html
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Your Student ID Card — What‘s on it?
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photo

name and
matriculation
number

v Ausweis giiltig bis 31.03 2022 validity date,
' semester ticket and
Heimvorteil (only when

Dieser Studienausweis ist Eigentum der Georg-August-Universitit Géttingen. Es gelten die bei Aushin- re g | Ste re d 18] G Ott N ge n )
digung des Studienausweises vereinbarten Benutzungsbedingungen.

Wenn Sie diesen Studienausweis finden, werden Sie gebeten, ihn abzugeben im Servicebiiro Studien-
zentrale, Wilhelmsplatz 4, 37073 Géttingen oder zu senden an folgende Postanschrift: Studierenden-
biiro der Georg-August-Universitit Gottingen, Postfach 3744, 37027 Géttingen.
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Your Student ID Card — Functions

Payment in canteens and cafeterias
Charging the print account
Printing and copying

Access to buildings and rooms (LSG)

Use of lockers
Library card

Semester ticket
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Where to go when...

* Disabling a lost Student ID card:
University Callcenter: +49 551 39-11 71

* Getting a new Student ID card:
Office of Student Affairs (Wilhelmsplatz)

* Credit repayment from an old to a new card:
Infobox in foyer of Zentralmensa

 General support for student ID card and renewal
of the validity date:
Chip card office in the central campus building,
LRC Med, Physics Divisional Library
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Most important first:

1. Use your student email address!

2. Look for assistance:
eCampus Help and IT support pages
https://wiki.student.uni-goettingen.de
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Overview studIT

e studIT offers a student account since more than 20
years

* Since April 2008 free account for all students,
financed by University Quality Funds (SQM)

* studIT # Stud.IP

e Supervision of infrastructure and consulting
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Your student account

e Usually firstname.lastname

* Only one password for many services (PCs,
eCampus, WiFi)

* |s not valid for the library user accont (SUB)! —
SUB user number and separate password

T
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Your account is...

e ..the central email address
(...@stud.uni-goettingen.de)

e ..the central access to studIT computers
e ...thelogin for WiFi (eduroam)

e ...eCampus access (incl. FlexNow, Stud.IP, mailbox,
self-service functions, LSG)

e ..equipped with a home directory with 10 GB
storage space
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Locations
* More than 700 PCs

* Possibility of use for
students of all
faculties

 spread over the
entire university,
main focus on the
central campus
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e WiFi, wired notebook network

* Printers/photocopiers/scanners

* Room reservation via eCampus
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Printing and Copying

* A4/A3 printers available in many
locations

* Follow-Me-Printing

* Printing from desktop PCsand |
notebooks possible on all printers |

 Copy with student ID card (debit
from print account, NOT from
card!)

e Booking in all libraries of the SUB
and in the chip card office
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WiFi — eduroam

Can be used at universities
worldwide

Once set up — automatic
connection

Access to the Goenet “
o

e(i uroam

Configuration tool at
https://cat.eduroam.org
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Setup WiFi — eduroam

* Secure and easy setup with
configuration tool

* https://cat.eduroam.org

* Home organisation: University

4teeinstelluna:
| tane Gerateeinst
G O ett I n g e n MonF]SJQd SSID “eduroam with mixed mode
Anon ID=anonymous@gwdg.de

User ID=userid@gwdg.de
EAP Method=PEAP with Phase2:MSCHAPV2

CA Certificate OK

* User group: University
Goettingen und GWDG NPS——

e User name: student mail adress

Installieren

Status:CONNECTED to SSID "eduroam”
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Support and Helpdesk

We offer support around
the account

Content consulting in the
LRCs (MS Office, etc.)

Several Helpdesks spread
across the university
(Central Campus, SUB,
Clinic, Physics Divisional
Library)

telephone hotline

email inquiries
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Online-Support

* [Instructions in 9 categories

* Texts, pictures, videos, news
(malfunctions)

* German/English

mpus bietet |h nenm
n Onlinediens
Eventuell stehen auf dem Smartphone nicht alle
Funktionen zur Verfiigung, Sie konnen aber :
ederzeit tiber den Link "Desktop Version" auf o F re q u e nt u p d a te S/exte n S I O n S
| denvollen Funktionsumfang der Desktopversiof
| wechseln.
agen unger :
ettingen.de oder |
ipkartenstelle(ZH

Help and IT-Support in the eCampus left below
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studIT - IT-Service

Hier postet das Team von studIT - IT-Service fur Studierende der
Universitat Gottingen

studit.uni-goettingen.de/

Abonniert v

Nachricht

| Twitter

74 fur Office 2016 vom 14.

. e KB31786
updatefehler in office 2016 Updat hupsz//(.co/AWAUaH drQ

Marz verursacht leider einen Fehler bei der...
Nachricht vom 30.03.2017 um 13 20 Uhr

W~ hi
Freidruckguthaben Am Freitag, 07.04. setzen wir die nicht verbrauchte
Freidruckguthaben zuriick. Die... https://[,colnzSuhAgdoo
Nachricht vom 28.03.2017 um 12:42 Un?
Druckservice) Wir werden am Freitag, 07.04. ab 7:30

paperCut (
Update Pap are... https://t.co/lx6Uapunhé

Uhr ein Update der Drucksystemsoftw
Nachricht vom 28.03.2017 um 12241 Uhr
Flexnow ist jetzt wieder erreichbar
Nachricht vom 28 03.2017 um 10:19 Uhr
Flexnow ist aktuell nicht erreichbar. Die Kollegen arbeiten an der
Reparatur.

Nachricht vom 23.03.2017 um 03:16 Uhr

Nochmal der Hinweis: Eure alten gesendeten Maisl wurden im Zuge der

Umstellung NICHT geldscht. Die Ordner fir... https:/t.co/mw8Fal1CCtg
Nachrieht vom 23.03.2017 um 08:46 Uhr

Ein neues Portlet im eCampus zeigt euch die zuletzt genutzten
Funktionen als Schnellzugriff an. Hinzufigbar unter... https://t.co
/buSidvmwsg

Nachricht vom 22.03.2017 um 16:20 Uhr

: eCampus_unigoe (7 von 25 Meldungen werden angezeigt)

IT-Service fiir Studierende

facebook.com/studit.goettingen

Instagram: @studit goe
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Any questions?

e Web: eCampus-Help and IT-Support or

https://wiki.student.uni-goettingen.de

 E-Mail: campussupport@uni-goettingen.de

* Hotline: +49 551 39-23366

* Ask our consultants at the helpdesks

T
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IT courses by ZESS

 Courses for beginners and
advanced learners

e Word, Excel, PowerPoint and
more

* Creditpoints
* 90 minutes weekly

* Block courses during
the semester break
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Thanks for your attention.

The | J- Team would like you

IT-Service fir Studiere

to have a lot of fun and success during
your studies!



